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Pedagogy Concerns

Å Culture shock of health occupations 

students when they first enter the óreal 

worldô of healthcare

Å Students in all field who find that they 

donôt like the career they hired for 

once they leave academics



Pedagogy Concerns

Å An inability to capture in the classroom 

the excitement of business or 

healthcare work environments

Å An inability of current teaching 

materials to instill judgment



Judgment

Å Judgment is the result of experience

Å Some of the best teaching 

experiences involve mistakes



Mistakes

Å Mistakes are merely steps up the 

ladder. Paul J. Meyer

Å Failure in a sense, is the highway to 

success. John Keats



Mistakes

Å We learn wisdom from failure much 

more than from success.  We often 

discover what will do, by finding out 

what will not do; and probably he than 

never made a mistake never made a 

discovery.  Samuel Smiles 



Contextual Learning Includes

Å Experiential learning

Å Simulation

Å Role playing

Å Concept mapping

Å And so on . . .



Experiential Learning

Å Refers to the nature of the events 

someone or something had 

undergone.

Å A process for learning through action.



Experience

Å What is happening to us all the time.

Å John Dewey was one of the earliest 

advocates of using experience in 

learning.



Experience can be . . .

Å Personal

Å Vicarious

ï Case studies

ï Projects

ï Fiction



Cycles

Apply

Do

Review



Cycles

Observation and

Reflection

Forming Abstract

Concepts

Testing in New

Situations

Concrete

Experience



The Goal by Elihu 

Goldratt

A textbook novel on 

process improvement 

that had sold over 

3,000,000 copies.



Fiction Format

Å For thousands of years people passed 

the history and wisdom of their 

cultures down through stories

Å Epics

Å Fairy tales



The Bible

Å Even the bible, which is a touchstone 

of values for many civilizations, is not 

a list of rules and regulations

Å It is a series of stories illustrating 

certain principles



Fiction as a Teaching Tool

Å Science fiction in teaching science and 

engineering

Å Fiction in teaching critical thinking, 

history, diversity, and so on



Eventual Result



Code Blue

Å Textbook/novelðmurder mystery

Å Designed as three to six-week 

supplement for any class in which the 

instructor wishes to introduce the 

student to the healthcare environment



Code Blue

Å Tells the story of a CPA who is asked to 

assume the role of interim administrator of a 

failing rural hospital

Å Before he can save the hospital, he must 

understand what makes the healthcare 

industry different from other industries in 

which  he has worked



Why I like fiction as a tool 

for teaching technical 

material

Å Learning in context

Å Encouragement of critical thinking

Å Richer classroom discussions

Å Ability to more objectively explore 

differing viewpoints


